Menghapus Pengguna LinkedIn
Learning Secara Massal Melalui CSV

Dengan fitur penghapusan pengguna/pembelajar di LinkedIn Learning, Admin dapat menghapus akun
pengguna dan data terkait dengan mudah. Fitur penghapusan pengguna menghapus akun pengguna dan
data pembelajaran terkait dari lingkungan LinkedIn Learning Anda. Hanya admin penuh yang memiliki akses
ke fitur ini.

Catatan: Sebaiknya simpan salinan file CSV pengguna yang dihapus sebagai referensi. Jika Anda ingin
memulihkan pengguna yang sebelumnya dihapus atau menggunakan kembali email pengguna yang
dihapus, Anda akan menerima pesan kesalahan dan memerlukan file CSV untuk menemukan

pengguna tersebut.

Untuk menggunakan fitur penghapusan pengguna:

1. Dari akun Admin LinkedIn
Learning, klik foto Anda di

Karina Beiker

sudut kanan atas jendelq, lalu AT
pilih Authenticate dari menu T
drOp-down. Updates

What's new (2)
Learning Hub @
Account settings
Integrate

Authenticate

Customize

2. Klik Automate user
management pada daftar di

sebelah kiri. @ Settings
3. Cari User Deletion di bagian
bawah, lalu klik tanda panah
bawah untuk meluaskan Configure single

m LEARNING People  Content Insights Q Search for people, groups or conter
Add ¥ Help Me »

Integrate  Authenticate  Customize

Configure Email Domain Verification

: sign-on ~
baglan tersebUt' Allow your learners to activate their LinkedIn Learning accounts using their email domain names.

Automate user

management
Create OAuth Access Tokens
You can grant learners access to third-party applications by generating and managing security tokens e
(for example, automated daily CSV uploads of employee data).
Create SFTP Users -
Create Users that will be able to upload CSV files via SFTP
Custom Attributes -
Create and populate custom attributes using data from your S50.
User Deletion [
Delete users and their data from LinkedIn Learning. This action is permanent and can't be undone ~
Learn More
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4., Klik Delete users.

e F\*
m LEARNING People  Content Insights Q search for people, groups or conter C @ %
Add ¥ Help Me w

Integrate  Authenticate  Customize

Configure sing| ) ) R
oniigure sing’e Configure Email Domain Verification

sign-on ~
Allow your learners to activate their LinkedIn Learning accounts using their email domain names.

Automate user

management
Create OAuth Access Tokens
You can grant learners access to third-party applications by generating and managing security tokens ~
(for example, automated daily CSV uploads of employee data)
Create SFTP Users -
Create Users that will be able to upload CSV files via SFTP
Custom Attributes -
Create and populate custom attributes using data from your SSO.
User Deletion [IEE

~

Delete users and their data from LinkedIn Learning. This action is permanent and can't be undone.
Learn More

5. Jendela pop-up akan
menampilkan instruksi untuk Instructions to upload CSV X
mengupload CSV. Klik link
untuk Download User
deletion CSV templctte. o Please make sure you want to delete users and not revoke licenses. Learn More

6. Klik Next. o I Download user deletion CSV template

° Follow the example format in the CSV template and fill out users’ information.

o If you want to add or remove learners from groups, you can download this template

s? Learn More
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7. Dalam CSV, letakkan alamat email

utama setiap pengguna yang ingin Anda o il Je ] primary_emal sddress
hapus di kolom primary_email_address
A B = D E F

((Itdu ID penggund unlk dl kOlOl’n 1 |primaryiemailiaddress |unique7user7id
unique_id jika alamat email tidak e
digunakan). :

6
Catatan: Kedua header kolom harus :
tetap ada di CSV, meskipun tidak diisi. o

8. Simpan perubahan Anda ke file CSV. -
13

9. Klik link Upload from
computer, lalu cari file CSV Upload CSV to delete users %
yang tersimpan.

A Upload from computer
Only CSV is supported

(@ All user data will be deleted permanently.

Deleting users will permanently delete their data and usage history from the Enigma Hub account.

10. Upload file CSV tersebut, lalu
klik Continue. Upload CSV to delete users X

Catatan: Pastikan file CSV

berukuran kurang dari 15 MB.

csv customizedCsvDownload (1).csv ﬁ

(@ All user data will be deleted permanently.

Deleting users will permanently delete their data and usage history from the Enigma Hub account.

conire
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11.

12.

Muncul pesan peringatan

yang meminta Anda Delete users X
mengonfirmasi bahwa Anda

ingin menghapus pengguna

ini. Klik Confirm. @

Are you sure you want to delete 1 user?

Select Confirm to permanently delete the users’ data including their profile and courses

history. This action can't be und

Setelah upload file berhasil,

muncul notifikasi yang Delete users %
menunjukkan bahwa file

sedang diproses.

Klik Close. @

Anda akan menerima email

Upload success!
konfirmasi 1-7 hari setelah

h Please note that deleting users can take 1-7 days.
peng 'C[p}lSCfn pengguna Track the progress of this user deletion job in the User Deletion section. You will receive an email
selesai. Jika penghapusan confirmation when the deletion is complete or if there is an error.

pengguna berhasil, Anda tidak
perlu melakukan tindakan

lebih lanjut.
Jika penghapusan pengguna

gagal, silakan klik Download

the results file di dalam email

untuk melihat ringkasan

kesalahan. Coba unggah

kembali file CSV setelah

melakukan penyesuaian.

Informasi Tambahan:

e Metode ini menghapus semua data pembelajaran pengguna dari LinkedIn Learning dan akun dihapus
di dasbor antarmuka pengguna serta pelaporan LinkedIn Learning.
e Jika organisasi Anda menggunakan produk LinkedIn lainnya (seperti LinkedIn Talent Solutions,
LinkedIn Marketing Solutions, LinkedIn Sales Solutions), hanya data tertentu dari akun pengguna yang
dihapus yang tetap ada di backend untuk referensi produk LinkedIn tersebut.
e Meskipun tidak ada batasan maksimum untuk jumlah pengguna yang dapat Anda hapus, file CSV
yang Anda upload maksimum berukuran 15 MB.
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